design process

iterative design
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exploration
collaboration
iteration
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http://www.youtube.com/watch?v=ZH2wGpEZVgE
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How the customer explained it

How the Project Leader
understood it

How the Analyst designed it

How the Programmer wrote it

How the Business Consultant
described it

How the project was
documented

What operations installed

How the customer was billed

How it was supported

What the customer really
needed




Exercise 1. Instructables and Design process.



Exercise 2. Designing for others.
PAIR UP
Interview (10)

Write and interpret (10)
Prototype (10)
Interview (10)

Evolve (10)

Show and Tell (10)



Design Project 2. Crafting Interaction



http://www.youtube.com/watch?v=XCEtl9CfbAU

